Appendix Two

ENGAGEMENT REPORT
ADULT SOCIAL CARE AND HEALTH
OLDER PEOPLE’S INTERIM MARKET POSITION STATEMENT

Purpose of the Report

In December 2020 the Senior Management Team approved Derbyshire County
Council Stakeholder Engagement and Consultation Team (SECT) to gather
information about what is important to people when making decisions about their
care and support, and where they live. Adult Social Care and Health wanted to
understand more about people’s needs and expectations for their care, and how
they would prefer to be supported, and what type of accommodation they would
prefer to be supported to live in.

Methodology

The period of engagement took place from Monday the 25" of January 2021
through to Monday the 8" of February 2021. This report will summarise views
and opinions obtained by SECT from stakeholders including clients and carers
during this period.

The engagement used a mixed method approach of quantitative and qualitative
guestions to gather people’s views through an online questionnaire about what is
important to people when making decision about their care and support, and
where they live.

A list of 500 clients aged over 65 and 500 carers who care for someone aged
over 65 (Total 1,000 individuals) was obtained by SECT via the Management
information Team from records kept on the ASC Client Record System (Mosaic).
A letter was sent to this cohort informing them of the engagement and inviting
them to take part via an on-line link. Within the letter the cohort were
encouraged to contact SECT should they require assistance with completing the
questionnaire. The engagement was also publicised on Derbyshire County
Council website and was open to the general public should they wish to complete
the survey. The initial response online and any requested support from SECT
was low and clearly there was a significant impact from Covid-19. SECT acted
proactively to this by contacting via telephone a random selection of the cohort,
inviting them to complete the survey via a telephone interview with the aim of
reaching the 10% of responses required to validate the engagement.

Who took part in the engagement?
In total 106 people took part in the engagement from all the identified cohort of

stakeholders. For the purpose of this report we looked at the stakeholder groups
as a whole and then analysed and themed the responses.
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Demographics

The following is a breakdown of the demographics for all the respondents.

What County of Derbyshire is your home postcode in?

South Derbyshire IIIININININGNGNGNNGNGNGNGNEGNGNNN ©
North East Derbyshire NN 11
High Peak NN 10
Erewash NN 7
Derbyshire Dales I 19
Chesterfield I, 22
Bolsover IIIIIEEENENENENENNEGNGNGGNGNNEE 12
Amber Valley I 15
Leftblank 1N 1

Are you/they Male/Female?

Left blank I 1

What was your/their age at your/their last birthday?

Count Minimum Maximum | Range
106 42 94 52
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Are you/they disabled?

If you do consider yourself/themself disabled, what type?

Disability affecting mobility | /-
Disability affecting hearing _ 20
Disability affecting vision _ 21

A learning disability . 2

other NN 21

What is your/their ethnic group?

Chinese I 1

Asian/Asian British I 1
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Analysis of the engagement responses and stakeholder feedback

The engagement was an opportunity for stakeholders to register their views via
an online questionnaire. All responses were collected and collated by SECT and
a thorough analysis was made of the quantitative and qualitative feedback.

Quantitative Approach

The quantitative data was drawn from questions 2,3,5,6,8,10,11,12, and 14 and
the analysis of this is shown below in graphs.
The following quantitative questions were asked:

Q1. Thinking about care and support needs, which of the
following best describes you?

I receive care or support from family and/or friends | NN 15

I receive care or support from care workers | /2

| have care and support needs but do not receive any - 4
help

1 do not have care and support needs [ 6

| am a relative/friend of someone who may require care M :
and support needs in the future

I am a carer for someone with care and support needs || INIINGEGEGENEEEEEEEEEEEEE 5

Q4. Thinking about where you/they live and how it meets
your/their needs, which of the following best describes
you/their current situation?

Live alone NN 1’

Live alone and staff visit to support | NNINIGINGINGNGNGNGNGNGENEGENEGENENEGEE -

Live with other people and staff are always there to I 1
support

Live with other people and staff visit to support [ IININININGgQGNGgG@E 15
Live with other people, in own home [N 42
other N 5
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There was an opportunity for people to expand on their choice in this section and these
were some of the responses:

o “Mum has had a bungalow built at the bottom of our garden.”

o “Live in own house - | am sole carer with no family or friend support. My
husband is totally blind and has other medical complications.”

o “My husband and myself live alone with no support.”

Q7a. Your/their home meets your/their needs now

Very satisfied 28

Satisfied 57

m |

Neither satisfied nor dissatisfied

Dissatisfied

]
(=Y
=
=

Very dissatisfied

Q7b. The safety of your/their home

Very satisfied _ 33
satisfied | s:
Neither satisfied nor dissatisfied - 7
Dissatisfied - 6
Very dissatisfied I 1

Leftblank ] 1
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Q7c. The quality of care and support you/they receive now?

Very satisfied

Satisfied

Neither satisfied nor dissatisfied

Dissatisfied

Very dissatisfied

Left blank

I -
I, -
L BE

| JE

B -

B

Q7d. The amount of care and support you/they receive now

Very satisfied

Satisfied

Neither satisfied nor dissatisfied

Dissatisfied

Very dissatisfied

Left blank

I 1:

Q7e. The amount of social contact you/they have now?

Very satisfied

Satisfied

Neither satisfied nor dissatisfied

Dissatisfied

Very dissatisfied

Left blank

I -
I ;2
I i
K

I

B
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Q9. Thinking about you/their future living situation should
you/their care and support needs increase, which of the
following options would you/they consider?

Living in my/their current home until it no longer meets
my/their needs and I/they need to move somewhere else
more suitable

Living in my/their current home, it can be adapted if/when
my/their needs change in future

59

Moving to a smaller or more modern home which is easier

for me/them to manage _ 21
Moving to accommodation which is adaptable or designed
ir changi I
to meet my/their changing care and support needs
otver [ -

Due to this being a multiple-choice question there were 181 answers to question 9.
There was an opportunity for people to expand on their choice in this section and these
were some of the responses:

o “If it came that | couldn't cope where | live, | would have to consider something
like extra care.”

o “l don't want either of us to go into a residential care home, we want to stay at
home or in a bungalow with no stairs in our local area in the future.”

o “l have already moved into a one bedroomed flat but need a bit more help with

meal preparation and to keep the place tidy and clean.”
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Q11. Thinking about any care and support needs you/they may
have in the future, which of the following options would you/they
consider?

1/they will not wish to receive support from anyone I 2

1/they would like to be supported by family and/or friends _ 63

I/they would like to be able to summon support when needed, using

an alarm or telephone (e.g. Telecare, pendant alarm, pull-cord or _ 60

emergency number)
1/they would like staff to contact me/them at home occasionally to
m/they’ O
check I’'m/they’re safe (e.g. warden)
1/they would like care staff to visit me at home regularly (e.g. every _ 63
day or every week)

I/they would like to have care staff available all the time, in case _ 20
I/they need them (e.g. 24-hour care)

Other - 8

Due to this being a multiple-choice question there were 277 answers to question 11.
There was an opportunity for people to expand on their choice in in this section and
these were some of the responses:

o “Additional help like shopping and cleaning - it’s so frustrating when you can’t do
this but are willing to pay but you can’t keep the staff to help you - they keep
leaving.”

o “l would consider moving somewhere smaller if it meant | could see more
people.”

o “l would like longer call times for the carers who visit me to support me and

enable me to stay in my own home - this would allow me to stay in my own home
for as long as possible and this is what | want.”
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Q13. Thinking about the amount of social contact you or the
person you support might want or need in the future, which of
these would you/they consider?

To live with other people in a formal care setting (e.g. residential
home or nursing home)

To live with other people in a small community (e.g. sheltered or

shared housing, supported living, retirement village or Extracare)

. 7
I 10

To see less of my/their family 0

To see more of my/their family - N 40

To see less of my/their friends 0

To see more of my/their friends I 1

To go out less into the community 0
To go out more into the community |GGG 45
To see fewer people = 0
To see more people I 23
To do fewer activities each week [} 2
To do more activities each week [ I o
No changes, I’'m/they happy with what /they | do now | 51

Due to this being a multiple-choice question there were 282 answers to question 13.

Qualitative Approach

The qualitative data was drawn from questions 2,3,5,6,8,10,12 and 14 and the
analysis of this is shown below. By collating the data into a spreadsheet, this
enabled the team to work through the information allowing classification, sorting
and arranging into summary categories or themes for analysis. The top three
themes were drawn out and are recorded as follows:

Q2. Thinking about any current support you/or the person you support may
receive, what works well?

93 respondents chose to answer this question with the top theme being quality
of care with 48 comments such as:

o “Carers coming in 4 times a day and careline have made such a big
difference.”

o “We have a carer coming in 3 times a week to help to shower him and
dress him.”

° “We have a carer who comes in to help with personal care and help putting

my wife to bed.”
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o “My carer has a set number of hours a week which is flexible which really
meets my needs.”

The second theme with 20 comments which emerged was ability to remain
independent with comments such as:

o “l have carers come in and they shower me and wash my hair and
prepared my meals, this enables me to remain as independent as possible
and remain in my own home.”

o “l have a stair lift and a shower adaptation without which | would not be
able to live in my home of 56 years +.”
o “The carers provide personal care and prepare meals and do shopping for

me which enables to carry on living in my own home.”

The third theme was joint with 5 comments each for lack of support and having
a choice. Comments logged under the theme having a choice were:

o “That | have a choice in who | employ and with the one to one support |
have full autonomy over my care needs.”
o “Direct payment gives me some flexibility in arranging care.”

Comments logged under the theme lack of support were:

o “l have to do everything; he can't even make a cup of tea. He also soils
himself. We get no help.”
o “It is all very difficult when | am 93 and my husband is 90 and we don't

receive any help.”

Q3. Thinking about any current support you/or the person you support may
receive, what does not work well?

87 respondents chose to answer question 3 with the top theme being
dissatisfied with support with 28 comments such as:

o “Time allocated for getting up is a little rushed in the morning and for them
to prepare my meals and tidy afterward. If my daughter couldn't help, then |
would be in a mess. She also brings me drinks in-between carer visits.”

o “‘We don't have adequate support and the agency support have not been
reliable.”

o “They don't have long enough with me | sometimes feel rushed.”

o “It does not seem fair to put the need onto my family to help me when they

have to juggle caring for me and running and house and doing a job.”

10
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The second theme which emerged with 19 comments was happy with current
situation with comments such as:

o “No, not at the moment. We have worked hard over the years to get here,
but at the moment it is working well.”

o “Everything works well at the moment and am pre warned of any changes
for time attendance.”

o “She has everything in order that she needs.”

The third theme which emerged with 17 comments was lack of support with
comments such as:

o “Doing everything by myself even though he has dementia and can't do
anything by himself. | never get a break as a sitting service is £15 an hour
and | can't afford that.”

o “The support is essential and without this | couldn't live here - my daughter
does not get any support/respite from helping me.”

Q5. Thinking about where you/they live and how it meets you/their needs,
what works well?

106 respondents chose to answer this question with the top theme being
content with current accommodation with 45 comments such as:

o “The fact that we live in a bungalow this helps as we don't need to manage
any stairs.”

o “Local to family, good family and friends on hand. The area he has known
for 50 years.”

° “The house has been adapted to help support me to live here.”

o “ live in a bungalow and this works well.”

The second theme emerging with 35 comments was good adaptations with
comments such as:

o “The adaptions we have had put in place has helped for us to support my
mother in law to continue to live with me - a downstairs wet room has been
built.”

o “Adaptions. The OT assessment and the thoroughness of that to ensure |
can live as independently as possible.”

o “My home has been adapted to help me to remain here for as long as
possible.”

11
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The third theme with 16 comments was content with current care with
comments such as:

o “It works very well with carers going in to help. | have asked if she would
prefer to go in a home, so she isn't lonely, but she has said no. She would
like to remain at home.”

o “l have befriending society that does a food shop for me and that really
helps.”

Q6. Thinking about where you/they live and how it might not meet
your/their needs, what does not work well?

106 respondents chose to answer question 6. The top theme was everything is
OK with 29 comments such as:

“Nothing at the moment all my home is on the ground floor.”
“Struggled with stairs before the stairlift was fitted.”

“No, things work well as they are.”

“The bungalow is already adapted to meet our needs.”

The second theme with 20 comments was need for adaptations/equipment
with comments such as:

o “Can’t get into the shower relying on bed baths.”

o “There are still too many steps to outside the house and | am frightened of
slipping.”

o “The bathing arrangements needs to be improved so | can get in and out

or have a level access shower.”

The third theme with 17 comments was more support needed with comments
such as: -

. “I really could do with a cleaner as | am unable to do this myself.”

. “A shortage of carers can cause a problem with helping my wife - | do my
best but | am not that mobile either.”

Q8. Is there anything else you would like to tell us about the responses you
have given above?

54 respondents chose to answer this question with lack of support being the top
theme with 15 comments such as:

12
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o “We need more support with Mum to help her to live more independently.”

o “He is frustrated because he sits and looks at the garden, he used to go in.
From his point of view, the house is as safe as we can make it. When he
came out of hospital, we had physio in. It would be nice to have more
help, but I don't know where and how. Social contact is low at the moment
because of Covid.”

o “I need help with shopping and cleaning and would pay for this but struggle
to get help.”
o “I really need more care and support as | am struggling to get a meal

prepared for me in the afternoon.”

The second theme with 13 comments is impact of Covid with comments such
as:

o “Due to lockdown | don'’t see anyone all week only my carers.”
o “Covid restrictions have drastically reduced social contact.”
o “Only the pandemic is impacting on the social contact, we have people to

see we just can't.”

The third theme with 10 comments is need for more social contact with
comments such as:

o “Even before Coronavirus there is not enough social activities for people of
my age who are still more than capable and don't want to spend time in a
care setting - but there is a lack of accessible premises where you can
meet people who are over 80 to have social time with.”

o “Would like to see more people as | felt lonely even before the pandemic.
If it was not for the carers, | would not see anyone.”

Q10. Do you have any hopes or concerns about where you/they could be
living in the future?

96 respondents chose to respond to this question with the top theme being:
Stay in own home as long as possible with 42 comments such as:

° “I have promised to keep my mother in law in our own home for the
remainder of her life and provide that care.”

o “Would hope to stay in his own home and would be concerned if had to
move somewhere else.”

o “We do not want to live in a residential care home - we want to stay in our
local area in either a bungalow or in our own home and have it adapted.”

o “l want to stay in this flat for as long as | can as | am happy here, | just

want a bit more help. | definitely don't want to go into a care home - |
wouldn't be able to smoke and | am not going to stop smoking now.”

13
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The second theme was concerns if need for care home with 15 comments
such as:

o “l do not want to go into a care home - "l would rather be shot than be put
in one of those care homes."

o ‘I don't think | can live in my own home for much longer as it does not meet
my needs now however, | don't want to be put into a care home.”

o “l really don't want to be put into a care home.”

The third theme with 13 comments was no concerns with comments such as:

o “Well, no, not really. We take it one day at a time.”
o “No concerns! | am very blessed to have the landlords | have who couldn't
be more supportive.”

Q12. Do you have any hopes or concerns about the support you may need
in the future?

92 respondents chose to answer question 12 with the following top three themes
emerging.

Top theme with 24 comments was not able to live in own home in future with
comments such as:

o “l really want to stay in my own home for as long as possible and | don't
want to go into a care home.”

o “If the care company couldn't provide the help that | need this would worry
me and again | really don't want to move out of my own home.”

o “That | won't be able to live here anymore, and | definitely don't want to go
into a care home.”

o “I don't want to go into a care home and just want help and support in my

flat so | can stop here for as long as possible.”

Second theme with 22 comments was concerns about care and support in the
future with comments such as:

o “l would be concerned about the regularity of care and support in my own
home. My mum had carers, but they never turned up on time - they were
very irregular, and | would not want this for me.”

o “That there won't be enough carers to visit everyone.”
o “l just hope that | continue to get the fabulous support that | get now from
carers.”

14
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Third theme with 8 comments was support for carers with comments such as:

o “l am concerned that if as my mother in laws carer with dementia that we
have to have her go into respite care - the support for carers needs to be
far better than it is at present.”

o “I can’t care for someone if | don't have the care and support in the future.”

o “What | need the most is to have my wife beside me to help me but also to
ensure that she is getting the support as well to help me.”

Q14. If you have any other comments about the responses you have given
above, please provide details below?

36 respondents chose to answer this question, the top theme with 13 comments
was stay in own home for as long as possible with comments such as:

o “‘We are quite happy at home and want to stay here for as long as
possible.”
o ‘I want to stay in my own home for as long as possible with support

(cleaners, gardeners, carers with personal care and food prep) in place to
enable me to do this.”

o “Mum does not want to go into a care home and wants to stay in her own
home for as long as possible.”
o “l want to care for my wife at home for as long with support from carers.”

Second theme with 7 comments was impact of Covid with comments such as:

o “l am not enjoying lockdown at all; | am sad, and I feel lonely.”

o “Corona virus restrictions have left me feeling very isolated. Once my
family can visit again things will improve.”

o “This is down to the pandemic otherwise we would be content.”

Third theme with 3 comments was deteriorating health with comments such as:

o “It would be lovely to do more, but my husband is just not up to it any
longer.”
o “Due to the onset of dementia, currently contact is made via telephone

calls, however this is becoming a nuisance with friends due to the number
of calls made to them every day, e.g. an average of 250 per month with
some friends receiving up to 9 calls in a day and repeating the same
information to them.”

In total SECT analysed 670 comments which had been captured to the
qualitative questions and these are listed in Appendix One.

15
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Appendix One - list of comments captured for qualitative data

Q2

That | have a choice in who | employ and with the one to one support | have full
autonomy over my care needs

| have carers come in and they shower me and wash my hair and prepared my
meals this enables me to remain as independent as possible and remain in my
own home

| have to do everything; he can't even make a cup of tea. He also soils himself.
We get no help

Carers coming 4 times a day self-employed, | know who | am going to get and
what time they are going to come because they are independent of the Council

| am totally dependent on my husband and | would not feel happy with care from
anyone else

We have carers come in 4 day his needs are met well on the whole

The care and support she received prior to going into hospital was good and
appreciated

| have had my staircase adapted to have another bannister rail put in to help me
get up the stairs and steady me. | have a handrail on my back door

| have a stair lift and a shower adaptation, without which | would not be able to
live in my home of 56 years +

Using the agency for my social care needs has worked really well. It has taken a
huge burden off my husband

Adaptation of the bathroom and a ramp to access the house and handrails for
toilet and front doors. Carers coming in 4 times a day and the community alarm
have made such a big difference

| have 3 different carers which come to help me in the morning for a maximum of
2 hours during the day and without this support it would be difficult to remain in
my current home

| receive support by 4 visits daily by two carers and my daughter, as | don't have
sufficient time allocated for the carers to do everything | need. | couldn't manage
with my daughter alone as | need to be hoisted. The carers get me up in the
morning and wash/dress me and change me during the day. My daughter does
my meals, washing, some cleaning, and shopping assisted by her husband due
to her health not being great

The flexibility. The personal assistant is brilliant

All of it

Personal social care at home

The only support we receive is the community alarm which is working well

All of it works well for me, the carers are always here

| have a personal assistant through direct payment. | am pleased with my
assistant

The superb communication | have received to date from two amazing ladies XX
and XX. They have both offered fantastic advice and information to help me
support my mother. Information | would never have obtained by myself. They
have been a huge help

My wife has Alzheimer's so needs assistance carrying out everyday tasks

Not a lot really. If | need support aids it’s quite easy to arrange

16
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I've never asked for help

Knowing who and when the carers are attending

The support given by XX visiting twice a day to prepare my meals, and giving any
help needed at that time

| am self-sufficient with caring for my wife at the moment as | am used to
cleaning cooking etc. so it is not a problem as my wife has got dementia but not
too bad at the moment. we also have a really good support worker who checks
in on us and we also have really good support from family

We have had nothing at all

I do all the cooking cleaning basically everything to help him stay at home. We
also have the help from our family

We have a carer coming in 3 times a week to help to shower him and dress him
We have carers who come in to help to support us and this helps with respite for
caring for my wife

My wife is in a care home and | am satisfied with the Social Care which found a
place for her to live

We have a carer who comes in to help with personal care and help putting my
wife to bed

We have adaptations to our home that has helped us to stay here

XX Care 2x day half an hour each this works well

She has her house adapted and that helps her to live in her own home which she
wants to stay in her own home as long as possible. She also has carers come in
to help with personal care

Currently getting support with shopping and cleaning because | am high risk so
cannot do this

| have a stair lift and a shower adapted so | can remain as independent as
possible - but | also get help from my family

The carers come in and help me and | wouldn't be able to live here if they didn’t

| have adaptations to my home and they really help me to stay here

| have carers four times a day and without their support | would not be able to live
here

My carer has a set number of hours a week which is flexible which really meets
my needs

The carers that come in 4 times a day and they hoist him from his bed to his
chair and then back

| have carers come into help me

Just how things are at the moment, we are coping well, so if things stay like this, |
can manage

My house is adapted with stairlift and shower and handrails

My wife helps me

Carers doing personal care and | do everything else

| have a really caring family who help and support me

| like to be amongst other people and like to see the same care staff who know
me and | know them as | have a learning disability

Our daughter does our caring need this works well at the moment

Dad is quite independent at the moment but needs help with shopping cooking
and fine motor skills. He has my full-term care at the moment as he is living with
us

17
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Nothing is working well

| provide all the care for my wife it works really well at the moment. We have
been given a bed especially for my wife, we have a wet room

| have a carer come to wash him morning or evening. | also have support from
my sister

The carers come in 4 times a day they are my angels - they provide personal
care and are very reliable

| have carers come in to help me with personal care

The carers provide personal care and prepare meals and do shopping for me
which enables to carry on living in my own home

My family are very supportive and | have also had the house adapted and have a
stairlift and shower

| have a really good network of friends and family that help me, so | need to stay
in the area where | live and where everyone knows me and is willing to help as |
am now struggling with my memory

| have a hoist fitted and get personal care from carers who come in 4 times a day
Someone comes in to help my husband to shower a male staff member and then
a lady comes every other day to help for a couple of hours a day

Carer workers come to get him up in the morning

Carers coming in 2x a day

Carers come 5 days a week this works well

The carers coming in 2 times a day

Care workers used to come in 2 x a day when she was living with us

That | am able to still be with my partner

He gets 4 visits a day, double calls. We privately pay for extra care

Carers help to get up showered dressed and get breakfast

It all works well we have 2 visits a day

Having a flat of mums own where she can retain independence but with 24 hour
care on site. During Covid this has also meant | have still been able to visit and
provide care which | may not have been able to do if in a care home. Safety is
also better as all residents in individual flats which are self contained so no cross
contamination of Covid. Consistency of carers is also better for someone with
dementia as they like routines.

It all works well we have 3 visits a day

That we have each other and not isolated somewhere

We muddle through nicely together at home

That someone turns up

| don't receive any formal help | am supported in my caring role by my daughter
and that works well

It all works well

XX has been very supportive as a Social Worker. The previous Social Worker
was very unhelpful. The Reablement Service which XX organised which was
provided by Council was excellent when we both had a bad flu in 2018 and when
my husband also had sciatica and could not move in bed for 2 weeks while we
were ill and | was unable to cope

That we have each other and our independence

A carer comes in each morning this works well for my wife

That we are together as a family

18
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4 calls a day, it's a big help

Just going in to see them, doing the shopping, cleaning & picking up
prescriptions

| have a good support network from my family who are doing my shopping and
looking after me and my husband is doing my ironing for me

| have a really good social worker and carer who supports me

It is all very difficult when | am 93 and my husband is 90 and we don't receive
any help

I have a really good network of family and friends that help me and this is
because | have always lived in this area

The carers are fabulous and without their support | would not be able to stay in
my own home

The carers are nice, | like them coming

The carers are great and without their support | would not be able to continue
living in my own home

| get everything that | need from the staff that come in twice at day

We live in ground floor accommodation this works well

Direct payment gives me some flexibility in arranging care.

The difficulty in accessing a decent selection of potential P.A.'s / carers

| can’t have anyone at the moment come out to the house - | can’t sleep at the
moment because there are so many things going through my head

I have had to pay for the support and the direct payment took a long time to sort
out and | am actually suing DCC because of this. This inefficacy has made me
have suicidal tendencies

Doing everything by myself even though he has dementia and can't do anything
by himself. | never get a break as sitting service is £15 an hour and | can't afford
that

Getting to the doctors if difficult as we don't drive and don't walk well either. My
wife has dementia so to support her to go to the doctors for her appointments is
very difficult

There is nothing that is not working

Nothing currently that is not working

Nothing currently

We only receive 3/4 hour of care in the morning to get my wife washed and
dressed and we need to get this increased for when she comes out of hospital
Not being able to get out at the moment. Our daughter shops for us at the
moment

| can only use one hand so | am limited in what | can do around the house - like
cleaning. Stairs and steps are also an issue for me

| am getting worse with steps and am frightened of tumbling. | also have to rely
heavily on my daughter and her husband who help me and it does make me feel
like | am taking away their time together in retirement

No, not at the moment. We have worked hard over the years to get here, but at
the moment it is working well

Accessibility to visit for medical appointments and transport for this when we
struggle with mobility
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| really need someone to help clean the house - | have severe osteoarthritis of
the spine and really struggle

Time allocated for getting up is a little rushed in the morning and for them to
prepare my meals and tidy afterward. If my daughter couldn't help then | would
be in a mess. She also brings me drinks in-between carer visits

There isn't anything that doesn't work well

None of it

At this moment, everything is working well

Assistance for my wife (the disabled person) was unavailable when | was
hospitalised in July 2020

Everything works well

I do not receive information clearly enough on changes that happen and | am
often expected to be able to use computers which | can not

So far | have been overwhelmed by the support we have received so everything
is working extremely well

Meeting people, lockdown does not help

Obviously under current restrictions getting through to someone

| rely on family

Everything works well at the moment and am pre warned of any changes for time
attendance

All ok

None

We have had not had any support and would really welcome being able to mix
more socially

| don't get any other help from anyone to care for my husband other than from
my sons

Since Covid we have stopped the carers and this has been difficult so we are
hoping that the carers will come back

We don't have adequate support and the agency support have not been reliable
At the moment the obvious concern is not being able to visit because of Covid
19. Telephone calls are made and | am kept well informed regarding her
condition

We live in a house and my wife has moved downstairs to sleep but we do have a
stairlift, but my wife needs help to use this as she is virtually bedbound

We don't have enough support - Mum has dementia and we don't get any
support at all

We need more support and care as my husband has Parkinson’s

Having to sleep downstairs and have no bathroom downstairs

She has everything in order that she needs

It is costing a fortune, i do not know how long money will last

I don't see as many people as | would like before the pandemic

I live in a house and have had to move my bed downstairs - | would be better in a
bungalow or something similar

| could do with some help with shopping and cleaning but struggle to get anyone
before Covid in X

The support is essential and without this | couldn't live here - my daughter does
not get any support/respite from helping me

By the afternoon | sometimes struggle to get myself something to eat
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No, we are ok at the moment

My wife needs some help to help me and also a break from caring for me
Nothing

My house is a bit too big and | could do with moving to somewhere smaller but
am reluctant to do so as | love the area and being near my family and friends

If my daughter is ill we do not have support

We have little privacy we only have 1 sitting room and dad sleeps in the box
room

She is in a wheelchair and | can’t get her in the shower

Nothing

There are times every day where | think | need a bit more help

| am waiting for the go ahead for getting into the bath. | have a lift for the bath
but haven't had a bath all during lock down just strip washes

It would be great to get more social contact with people as | do feel isolated

| have had carers that steal from me in the past. Some carers don't appreciate
the professional relationship that they need to adhere to - | want them to be
friendly with me - but there is a level and if you then have to ask them to help you
with personal toileting needs

Struggled before | had the house adapted and wouldn't have been able to live
here any longer if it hadn't been

| couldn't live anywhere that | was not familiar

Nothing - | am now happy with the level of care and support | receive

We could do with more help to get him into bed in the evening there is a hoist
and | am finding the standing hoist difficult

It would be more helpful for someone to stay longer and get him some breakfast.
Need them coming more

Not having enough time

They don't have long enough with me | sometimes feel rushed

Because we are out in the country the weather sometimes meant carers could
not get here

| don't believe they take him to the toilet each visit so | do extra calls

Would prefer if we knew who was coming

The length of calls is sometimes not enough e.g. 45 minutes to get up, showered,
dressed, have breakfast and take several medications - dementia patients need
time to process and assimilate all actions they take. | am personally not able to
do all this in 45 minutes myself so think it unreasonable to expect that someone
over 80 with dementia should be able to do it. There have also been issues with
changes during Covid to medication deliveries

The times don't work well for us

Everything is ok

| don't like to ask other people for help

A lot of it, we have XX care for my mum but there is a distinct lack of
communication. | have to call them all the time about things. e.g. my mum needs
the light on at night. One night they left the bedroom light on but the blinds open
so anyone could see in and there are controlled drugs left out

It is beginning to have an adverse effect on my health

Nothing
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When my husband came out of hospital after a fall and fracture XX could only
find private reablement - this was very unsatisfactory as | reported to XX

| don’t get much time to myself

Nothing

It is very stressful having to do all the care myself with only 1 carer in once a day
and not coming at weekends

Everything ok

No support at the present

When | did get calls from carers to help me the timings of the calls were not good
and did not fit in with the help that | needed

| could really do with more care support

We are isolated and getting out is difficult

It does not seem fair to put the need onto my family to help me when they have
to juggle caring for me and running and house and doing a job

Even before the pandemic I felt lonely

Nothing

Before this agency the previous one was not reliable and that made me even
more anxious as | just can’t cope without care

Nothing

Carers come 2 times a day, but it is sometimes hit and miss the times they arrive
and he gets agitated

No real scope for any respite care.

The space within my bungalow and its facilities

| am asking for a transfer as it doesn't work well at the moment

The house where | live now is the right size and is located in a place that suits
my needs - | need to be able to walk to a shop - the location need to be near to
local conveniences to get a pint of milk or bread etc

When support is in place for my mother in law this works well - and the adaptions
we have had put in place has helped for us to support my mother in law to
continue to live with me - a downstairs wet room has been built

Bungalow, can get around ok

We live in an area that has local shops so we can get supplies if needed at the
moment

A new bungalow that meets my disability needs wheelchair access and wide
doors etc

| like being in our own home and having access to own garden and parking
Mobile hoist system

My wife will need more care through the night when she is discharged from
hospital. We also have had one or two adaptions like a steady rail in the toilet
and suction pads in the shower

I've had a stairlift put in and that helps. We have a toilet downstairs

The limited adaptations that | have had done to my house meets my current
needs

The adaptations that | have to my home - plus this is my home where my family
has been raised that | shared with my late wife, so | don't want to leave it

Our rented house provides adequate space for my needs
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Adaptions/ramp and 4 carers a day. The OT assessment and the thoroughness
of that to ensure | can live as independently as possible

| have befriending society that does a food shop for me and that really helps

| like to be in my own home and that is fine, it works that I'm in my own home, I'd
rather be here than in a home. | like my own company

My space

All of it

Again, the arrangements for social care that are in place are fine. It would be nice
if more regular visits from the health care sector to monitor any health issues
would be nice

We have adjustments within the house which enable my wife to get around the
house, e.g. stairlifts

I've been in my house 60 years and | am happy

| have an accessible shower which works well for me. My husband and carers
must do everything else for me we live in a two-bedroom property which works
well as | am bedbound, so my husband needs the second bedroom

My mother is living with me now permanently as she is unable to live
independently, even with assisted support. So far it is working out ok, but | think
that is also largely since | can call my support team at any time to get advice or
additional support if | needs it.

We just muddle through

If as a carer | must be admitted to hospital care can be stepped up

It's my home | know and love

Being in an entry-controlled building works well while | can answer the intercom
The staff from XX are local and are reliable

We have had a handrail and a step put into the bathroom to help my wife

It is companionship for my Mum we live together, and | support her with shopping
and cleaning etc

We have a car and | can drive so we are self-sufficient and have lots of support
from our family

We have had adaptations to meet my husband’s needs which helps him around
the house

The fact that we live in a bungalow this helps as we don't need to manage any
stairs

Being kept informed and me knowing she is well looked after and safe.

Carers coming in to help to support my wife with personal care

The home she lives in now meets her needs, but we really could do with more
support

The adaptations work well

I's a good house but difficult to meet some needs such as toilet

Adaptions and the care and support she receives

It works very well with carers going in to help. | have asked if she would prefer to
go in a home, so she isn't lonely, but she has said no. She would like to remain
at home

I have a club that | attend with my peers (I am 90 this year) and | have some
adaptations to my home

Carers are fantastic

My house has been adapted to help me
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The carers are brilliant

I live in a bungalow with a level access shower and this meets my needs at the
moment

Carers are fantastic and | need 24/7 care in my own home which | share with my
son in law and daughter

I live in a one bedroomed flat and this is great because | can manage some of
this myself

We are happy as we are at the moment, we have facilities that work well

The house has been adapted and so meets my needs at the minute

All on one level

| am near to my family and friends

That familiar staff are here 24/7 and | know them really well and they know me
really well and my care needs

I live in a bungalow

Dad has 24-hour support

Rise and recline bed

Specialist bed, wet room and mobility car living in a bungalow

Everything

| am in a bungalow, so this has been helpful and have had minor adaptions to my
home

My home has been adapted to help me to remain here for as long as possible

I live in an area which | like and there are so many people who care here, and |
also live close to the shop. | have already had adaptations to the property to
assist me to live here for as long as possible

The stairlift and shower have meant that | can live in my own home for as long as
| am able

| have had rails put in to help me and a stairlift

I have the house adapted to support me to live here and carers come in to help
me

Standing hoist, downstairs bed facility, downstairs shower

There is a lift in the house so he can get down stair's

Bathroom and bed downstairs

Having the independence

My home works well for me

| am happy here it’s all ok

Mum lived in an attached barn conversion all on ground level

That we are together

Local to family, good family and friends on hand. The area he has known for 50
years

| live in a bungalow with adaptations

We live in a bungalow it works well

If café open mum would be able to go down and get a hot meal if she wished and
get some interaction, currently gets no interaction apart from my visits and staff
visits to give meds/meals. In addition, Covid has meant some visits have stopped
(sit in calls) due to staffing constraints. The accommodation meets needs
otherwise and in normal times

Bed downstairs

Everything is ok
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That we have each other and own independence overall

It is our home, we are comfortable here

She lives in a bungalow so suits her needs well

All is working

It is nice here a good community and the house suits us well

There is enough room for all the disablement aids, which are necessary but add
to clutter. He has a bedroom with easily accessible en-suite

Nice home with large garden

That we are in our home and have familiar surroundings

The house in itself is working ok since our adaptations

That we are together as a family

I's a bungalow

We are living now in a bungalow and have had handrails etc fitted

I live in a flat and that helps

We have lots of adaptations in the house that help us

I live in a bungalow which has been adapted

The house has been adapted to help support me to live here

I like my house; | have lived here a long time. There are lots of happy memories
of my wife and children here

The house that I live in has been adapted so this really helps me and the carers
to support me

I live in a bungalow and this works well

The bungalow is adapted to meet his needs

Current situation satisfactory

The high rent

| have asked for a transfer from where | live now and the support that | am
getting doesn't really meet my needs - | am looking to transfer to a different flat
We didn't use to have a local shop - and | find for independence you need stores
that are near to you

The inefficacy of the paperwork for direct payments and poor communication
The garden is becoming unmanageable for me as I've had breast cancer so
shouldn't lift heavy things

Accessibility to local healthcare - like visiting the doctors because of our mobility
Outside it is dark and | can’t see there is not sufficient light | tipped up my
wheelchair and was very poorly

Only having an upstairs bathroom and only a bath not a shower

Not having a downstairs bathroom

We will need increased care hours when my wife is discharged from hospital and
We will need more things in place to help me to care for her - perhaps like a
specialised bed

Shower is upstairs so we must plan to get him showered before we go
downstairs in the morning

The steps in the house are becoming an issue

It is a large house with a large garden, so | do need help, and this is costly

The bungalow is at the bottom at a very steep drive. A rail has been putin, but it
is metal so when it is wet or icy you cannot get a grip on it
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Stairs couldn't be managed at all - but | do live in a flat, so this is not an issue.
Having facilities such as shops that are easily accessible in the local area

| really could do with a cleaner as | am unable to do this myself

| don't have an accessible ground floor bathroom which | really miss. | don't want
the ceiling/upper floor cutting for lifts as the access through the doors can't be
made wider, so | would be stuck. 1 live totally in one room

Looking into the future and depending on my knee operation mobility could be an
issue

None of it

Waiting for any health issues to arise before seeing a health worker

Access to the rear patio for my wife as there are a few steps and a weather sill
on the door

| struggle to get into the garden now due to my mobility and the step down into
the garden

The flat has been slightly adapted for a disabled person and a ramp has been
fitted but access is still difficult and extremely poor parking have made it
impossible for me to be taken out forcing me to be housebound. A disabled
parking space — a parking bay is essential for me to have any chance of a normal
existence. | have made previous attempts to discuss this with the relevant
departments but feel | have been passed backwards and forwards to different
people and nothing has ever materialised. This has a huge impact on myself and
my family and | do not understand how a property can be advertised as suitable
for wheelchair users i.e. a disabled person and not have designated parking!!
This isn't applicable to our situation

Living on a steep hill with tiresome access particularly with back and leg issues
It's very expensive

| couldn't live here without family support

Using a walker indoors can be difficult due to space restrictions particularly in the
bathroom/toilet and kitchen

All ok

Not at the minute

| never get a break from caring - putting some respite in place would be really
welcome

Nothing

Not at the minute

Having reliable support from support staff and having people that genuinely care
and want to do the caring role and are adequately trained. My Mum has had to
go to A and E a couple of times recently as the carers have fed her food that was
far too hot and has severely burnt her mouth

The bungalow is already adapted to meet our needs

| have no concerns

A shortage of carers can cause a problem with helping my wife - I do my best but
| am not that mobile either

Not at the moment

Not being able to get upstairs is a problem

Everything is ok at the moment, Covid aside. | have a long-term worry about her
money, especially now she is incontinent

I would like to see more people socially
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My house - | could do with living in a bungalow

| could do with help around the house like cleaning and shopping

If my son in law and daughter in law can’t look after me any longer. Both of them
have not had a proper holiday in years and have teenage children for whom they
care for as well - there is no respite to give them a break

No, things work well as they are

| am a big lad and my wife now struggles to lift and carry me and we really could
do with help with this

Nothing

My house is a bit too big

If I get agency staff that | don't know | don't like this as | don't know them and
don't do much to help me

Nothing

My health is not good so it's hard at times

Can’t get into the shower relying on bed baths

Nothing

Nothing

I've thought about a stair lift because I'm starting to find it hard to get upstairs, but
| haven't spoken to anyone about it yet

The bathing arrangements needs to be improved so | can get in and out or have
a level access shower

| don't see anyone accept my carers even outside of Covid restrictions

The standard of agency carers and the people employed to do adaptations in
place did not help

Struggled with stairs before the stairlift was fitted

| don't see many people even before Covid as | am housebound

Nothing

Nothing at the moment

Nothing

Not having enough time

Nothing at the moment all my home is on the ground floor

Nothing

It was part of the house and was not private enough for her

Nothing

Toileting as he needs support

The back door is a difficulty, | would like to go outside but the garden is uneven
Wish we had a bigger garage

Changes to carers and this medication issues have been the most problematic
areas. Messages about residents | understand are put in a book and staff should
read them but sometimes this does not happen e.g. agency staff over Christmas
period/ bank holidays

Nothing

The stairs are a bit difficult, but we manage

Nothing it all works well

Nothing

Nothing

He cannot use a stair lift being totally blind. The house does not lend itself to a
downstairs bedroom with facilities. Extension is not easy because the garden is
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on a sewer easement. This is not a problem at the moment - it was when he had
sciatica and after fractures. It could become a problem again if he falls

Nothing

The kitchen is not a good designed, but she does not go in there much

That a carer only comes in once a day on weekdays, | have to do everything

He can't get upstairs and very isolated without a car

Being able to get outside

There are still too many steps to outside the house and | am frightened of
slipping

| get really worried about having to move or change and no-one really reassures
me that | won’t have to move in the future

The shower does not work and struggle in the bath

The step up to my bungalow even though | have a handrail - when it is icy, | don't
like to go out in case | fall

| just don't see enough people, and this can make me feel low even before the
pandemic

It is difficult for me to get about

Some agencies were not reliable and if | was left or a carer didn't turn up on time
I would try and do things for myself and that has left me going into hospital as |
have fallen

Nothing

Nothing.

Only that at this extremely difficult time, I'm sure I'm not the only one, even with a
partner, who feels trapped indoors having been told to shield

| have been in the house for a year now and | just don't see anyone at all other
than the carers. The lock down means that i have stayed in my house for over a
year now without any social contact

The care is non-existent - | have to wait for someone to call me and then call
someone - and then very often that can’t help me with the problem | have

The lack of communication from Social Services has left me feeling very
unsupported and has meant that my mother in law at present can’t be cared for
by me at home. The financial burden of caring for someone and due to the
assessing system, this is not working - My mother in law has Alzheimer’s - the
assessment system for this doesn't work

We don't get any support despite the fact | do everything for my husband with
dementia so couldn’t answer 2 questions

Additional support with things like cleaning

The care company try to take the lead in the equipment my husband needs and
don't take into to account what we say

We are looking at increasing the amount of care hours my wife receives to assist
her when she comes home from hospital particularly night sitter. | am hoping
after the pandemic my wife and | can get a little bit more mobile and see and
meet more people and socialise more

He is frustrated because he sits and looks at the garden, he used to go in. From
his point of view, the house is as safe as we can make it. When he came out of
hospital, we had physio in. It would be nice to have more help, but | don't know
where and how. Social contact is low at the moment because of Covid
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With coronavirus | am only seeing one son as | have bubbled with him - but
under usual circumstance | do have social contact with people

Even before coronavirus there is not enough social activities for people of my
age who are still more than capable and don't want to spend time in a care
setting - but there is a lack of accessible premises where you can meet people
who are over 80 to have social time with

| am satisfied with my current situation. This is the best we could get at the time.
It has taken a long time to get here. The long steep drive is a bit of a safety
concern, especially in bad weather. Given Covid rules amount of social contact
is difficult - given the circumstances we are doing well

| are happy with the quality of care we receive but carers are limited to the times
that they are allowed to stay and help me - this is one thing that | would change
overall, | am satisfied with carers, but the NHS Hub do not come along when they
say they are coming tomorrow for pressure sores and for 8 days they did not turn
up

| feel there could be more help given to the bathing situation and time allowed for
incoming carers, but my home is where | want to be

No

The social contact is of course remote because of the Covid-19 situation

Due to lockdown | don’t see anyone all week only my carers

Covid means | don't get out much

Covid restrictions have drastically reduced social contact

we have a really good network around us that help

Just need more respite

We have a really caring network of people who support us

We have support and help from XX at the Day Centre when it is open - we also
have support from Adult Care and then ring fortnightly to check that everything is
OK

Up to now we have not been happy with any of the agencies we have had to
help. We are now on the 6th company to help us - the amount of care we have is
not long enough

We live in a bungalow which we moved to in August and wanted to move closer
to our daughter for additional help and support

Social contact is restricted to our son and grandsons - it would be nice to hear
from other people our own age

We need more support with Mum to help her to live more independently

She does have some social contact, but it would be nice for her to have more
social interaction

We have the thing where she can buzz if she needs help etc, so she is safe

I would like to see more people and | also have to arrange for a gardener as my
garden is far too big for my family to manage as well as everything else, they do
for me

I would like to see more people and | would like to live in a bungalow or
something similar where everything is accessible

I need help with shopping and cleaning and would pay for this but struggle to get
help

The money that is provided to assist with helping care for me is another strain in
allowing me to live at home for as long and the paperwork adds additional stress
onto my daughter and son in law
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| really need more care and support as | am struggling to get a meal prepared for
me in the afternoon

We have a carer one afternoon a week to sit with my wife while |1 go shopping -
this works well. The rest of the family think | am doing too much, but I am happy.
We have good family around us

I would like to see more people

I want more help for my wife to help to support me as she struggles to help lift me
I would like somewhere smaller but anything that has come up so far is outside of
the area where | want to be so am not moving until something becomes free
locally

At the moment things are fine although in the future needs may change. It's hard
for us all to get our own space

No

| wish I'd had a bungalow sooner rather than stay where we are. We get 20
minutes in a morning and evening, but outside of that my sister is a big help. |
couldn't cope without her. | have friends that ring, but due to Covid | don't go out
| would like to get out more to see people, but | am frightened of falling

Staff don't come often enough for him to go to the toilet in between visits he is no
pain

| need the carers to stay a bit longer and not be in such a rush

Only the pandemic is impacting on the social contact, we have people to see we
just can’t

Social contact diminished due to Covid

Social contact would be better, but the pandemic has stopped this

Her home is safe what makes it unsafe are the staff doing silly things like putting
her on the commode and not putting the brake on

The mental health of my husband is being affect by the lockdown. We have had
no visitors (only nurses to take blood) and even before the lockdown no one
invites us around for a cup of tea. We have not had a holiday since 2011. | am a
24/7 carer - 365 days. Only used Respite when | had to have a colonoscopy.
Given what has happened to people in care homes during lockdown, | am glad |
struggled with everything and kept him at home

More help would be useful

| haven't been out for quite some time now and only see family who are
supporting us

Would like to see more people as | felt lonely even before the pandemic. If it was
not for the carers, | would not see anyone

| can't get out so only see people if they come to me

No

Caring significantly reduces social contact for both the cared for and care

No, should the sad day arrive when | realise | can no longer live comfortably or
safely in my own home; then as a 'War Pensioner’, | have access through the
Veterans Scheme to several excellent nursing homes for disabled ex-servicemen
throughout the country

| want to stay in my own home for as long as possible. But if anything happened
to my husband so | was living on my own - | would then consider living
somewhere smaller where | could meet with other people to socialise in a safe
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environment. my biggest fear is to be on my own and if | am ill no-one would
know

| have promised to keep my mother in law in our own home for the remainder of
her life and provide that care

| assume eventually he will have to go in a home, but | don't want that. I'm going
to look after him as long as possible at home. Care homes cost so much and as
things are at the moment, | wouldn't be able to see him

I would not like to move to somewhere where | do not know anyone, and
everyone is a stranger

My hope is to stay here it meets my needs and | feel can do so in the future.
Fine currently but would need to make changes if my husband was not here, |
would need to move but would prefer to stay in my own home with support
Would hope to stay in his own home and would be concerned if had to move
somewhere else

In the future if | am unable to provide some of the care and support and my
health deteriorates, | would look at something like a retirement village or extra
care to meet our future needs

Well, no, not really. We take it one day at a time

| just want to stay in my own home for as long as possible. | have experienced a
care home when | came out of hospital for a while - the room was lovely and the
care and food was good - but it still wasn't home and the other residents didn't
want to talk and it made me feel more lonely than living on my own. | don’t want
to go into a care home in the future

| do not want to go into a care home - "l would rather be shot than be put in one
of those care homes"

No concerns! | am very blessed to have the landlords | have who couldn't be
more supportive

| would worry having to leave my own home where my surrounding area so
familiar

| have been in a residential care home in XX and had a really bad experience.
My dietary needs were not met, and | had items stolen from me whilst | was in
there and | really do not want to go into residential care

| don't have any concerns about living in my home, except for the bathroom
situation. While my daughter is managing assisting with my additional support, |
am ok, but | would definitely need more carer time if she gets worse, | really don't
want to move

My kids will threaten to put me in a home

Somewhere without a sloping driveway would be nice

As long as it is close to family and obviously the costs involved

Many Care homes do not seem adequate in the town

| want to stay in my current home

| hope to stay in my current home with the support | need

| really want my mother to continue living with me until such a time | can no
longer manage. Then she would benefit from being in either a nursing or care
home environment

A bungalow with parking would be nice

The hope would be that when 24-hour care is required to go to XX at X as this is
where previous care has been given for respite care, sometimes privately funded
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and other times by DCC. Pre Covid, Tuesdays were spent at nursing home
where social interaction played a major part

| want to live in my own home for as long as | can. When that is no longer
possible, | know | will have some difficult decisions to make

We would like to stay in our local area as my wife is familiar with them all and it
helps her to keep in touch

Mum definitely does not want to go into a care home

We do not want to live in a residential care home - we want to stay in our local
area in either a bungalow or in our own home and have it adapted

We just don't have the amount of support to help us to be able to help mum live
with us for as long as possible

We have just moved into a bungalow so now have the help and support we need
as they live close by

None

The amount of care we can receive in our own home - the carers are fantastic.
How we will manage if something happens to one of us and who will care for us
in the future

We have adapted the bungalow for her to live independently for as long as
possible - but if something should happen to our health, we would struggle to
help her

| don't want him to go into a nursing home | want to care for him for as long as
possible at home

No not currently but would not want to leave the area

It would be getting out and seeing other people in the future, so she has
adequate social interaction

No, we have done all we can to keep her happy and secure where she is

| really don't want to be put into a care home

| don't think | can live in my own home for much longer as it does not meet my
needs now however, | don't want to be put into a care home

| really don't want to go into a care home

| want to continue to be able to rely on my carers turning up for support

| want to stay in this bungalow that | have just moved into for as long as possible.
| do not want to go into a care home - but | suppose it would depend on the home
and the quality of care in that home if | was not able to live in my bungalow any
longer

| would like additional care and support in my own home if and when necessary
| want to stay in this flat for as long as | can as | am happy here, | just want a bit
more help. | definitely don't want to go into a care home - | wouldn't be able to
smoke and | am not going to stop smoking now

I do worry about what will happen to her if anything happens to me

| don't want to go into a care home

We want to stay in the home we are now as we have paid a lot of money for
where we live now

Having to move away from the area where | live because there aren't any
bungalows or flats that become free

I would still want to live with other people

Yes
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Yes, we live in a home that does not meet the needs still paying the mortgage
and can'’t afford to sell it there is no equity in it

| think for us in the future we would hope to go and have something built at our
daughter’s in XX

| try to not think about the future. It is always a concern, but | deal with things one
day at a time

| want to stay in my own home for as long as possible

| want to remain in my own home for as long as possible with care and support in
place and fear that this might be feasible in the future with all the cutbacks in
services

Due to negative experience in a care home | do not want to go into a care home
in the future

| want to stay in my own home for as long as possible and don't want to go into a
care home

| want to stay in my local area so anything or anywhere | move to in future when
my health and memory gets worse needs to be somewhere, | know well and
where my family and friends can visit me

As | have now had my house adapted, | don't want to move particularly into a
care home setting

Would be very concerned if he had to go into a home, he has had respite in care
homes, but | must go and fetch him back early he never settles

He does not want to go into a care home he wants to stay in his own home

Yes, | would want to stay close to friends and family

Yes, | have been given notice to move

| just want to live my life out in this house | am too old to move

Concern that we won'’t be able to stay here

Hope he slips away soon painlessly

Does not want to go into a care home

Don't see us living anywhere else

To stay where they are

That we wouldn’t be able to stay at home

| don't want either of us to have to leave our home

Ending up in a care home

Concerned if he had to go into a care home

| was hoping that someone with a vocation to care for the blind would come
forward under the Shared Lives scheme since it is overseen by the Council.
Given his vulnerability, | am concerned about possible financial fraud and abuse
The worry about the future is worse than death itself

| want to continue living in my home, | have no desire to leave

| want to stay at home if possible

Yes, what would happen if anything happened to my husband and | would not
want to go into a care

| want to stay at home if possible

| want to stay in my own home for as long as possible

| don't want to move from where | live now

No not currently

| want to stay here where everybody knows me, and | know them
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I would like to stay in my current home but would like some more social
interaction with other people in my area

I would really like to stay here for as long as possible as | don't like change, and
this is so familiar to me

Not now

I think | was not here he would need to be looking at a care home and he would
hate that

Hope that it could be designed for accessibility rather than adapted.

No. Things will most certainly change as | continue to age, but | have every
confidence in getting the timely and appropriate care | will need

| just want to be safe in my own home - the house is not safe the windows are
not safe - | am in a wheelchair and if there was a fire, | wouldn't be able to get out
of my house

| would be concerned about the regularity of care and support in my own home.
my mum had carers, but they never turned up on time - they were very irregular,
and | would not want this for me

| am concerned that if as my mother in laws carer with dementia that we must
have her go into respite care - the support for carers needs to be far better than it
is at present

What would happen if | am not here in the future to care for him?

Our mobility is getting worse - so supporting someone to get the help that they
need would be a concern. | have got a bed downstairs - my main concerns are
not being able to live in our home - we have lived in this house since we first got
married. We live-in close-knit community and this is something that we like

No not at the moment

Concerned for if my husband is not long able to take care of my, | would not like
to think | needed to go into a care home and would hope other options were
available

We would be looking for progressive support to meet our future care needs -
such as night care

No, we deal with things as they come up

| really want to stay in my own home for as long as possible and | don't want to
go into a care home

| really hope that | can see out my days in my own home - but that does not
seem likely as | approach my 90th year. | really do not want to end up in a care
home - but | also don't want to become a burden on my family

| have a concern about how quickly | go blind and my husband’s health because
he has COPD. | take everything day by day though

If the care company couldn't provide the help that | need this would worry me and
again | really don't want to move out of my own home

| really do not want to go into residential care - the experience that | had in
residential care after | left hospital had made me really against doing this

That there won't be enough carers to visit everyone

My concerns would be my knee operation and how mobile | will be

If it remains at its current level and not reduced

Worry about availability of assistance if the carer must be hospitalised again
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| want to carry on receiving support from XX because they are great, they are my
friends and | don’t think | would've made it through the lockdown without them

| hope that my support continues to meet my needs

My mother's illness makes it difficult to plan. | have no idea how quickly or slowly
her dementia will deteriorate but just knowing | have the support team there for
us is very reassuring. | will certainly be calling on these resources when |
absolutely needs to in the future but lime reluctant to use them unnecessarily
now when we can manage ok

I hope mum can remain in her own home as that is her wish

Selling my home if | need care

Hopefully when needs arise a care home place would be available

At present | have all the support | need

The support that we may receive in the future to help me care for my wife with
dementia to live at home for as long as possible in the future

Not really, we have a good support network from our family

As we are both getting older, we might need support in the future, and we hope
that this will be available when and if we need it

We need properly trained staff to help us support us to care for my Mum - they
need to be able to drive and help us independently and not the other way around
We now have the support we need in the new bungalow that we have just moved
into

The guestionnaire has been answered with my wife in care, however my
circumstances may change when | will require support. For example, | am
looking at the need for a walk-in shower for myself

If I die before my wife - she would have to go into a care home and that frightens
me as this is something that | don't want to happen

| can’t care for someone if | don't have the care and support in the future

| want to know that care and support will be available for when we need it in the
future

| would like to keep my mum in her own home for as long as possible - but this
might need me to have more support with lifting etc

| don't want to go into a care home - but | would like to move to somewhere
smaller which is all on one level

| want a bungalow but don't want to be put into care

That | won’t be able to live here anymore, and | don’t want to go into a care home
| want to live here if possible and should be able to do this with the support that
DCC have put in place to help me

| just want to live in my bungalow for as long as possible

Just the additional nursing care in the future if needed to let me live here if
possible

| don't want to go into a care home and just want help and support in my flat so |
can stop here for as long as possible

No, not now. | don't worry until | need to

If I need support in the future | worry if | would be able to afford it or if they would
be enough carers out there to help everyone

What | need the most is to have my wife beside me to help me but also to ensure
that she is getting the support as well to help me

Nothing
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| don't want to move outside the area where | live, and | don’t want to move into a
care home

| need medication all the time and need support to administer this

Concerned that if my wife can no longer support me, |1 do not wish to end up in a
home

Dad has had spinal surgery and has little movement in his right hand. There may
be concern if this deteriorates in the future

It will become difficult in the future if my husband is not there

Concerned that if | am no longer able to support my wife who would do this

| don't think that far ahead

| just want to continue with the support that | am getting now and continue to live
in my bungalow

I hope that the support | receive now can continue and that the cost of this
support is not escalated again so we must think about if it is affordable any
longer

| want to be assured that the quality of carers is well trained in the future

| want to stay in my own home for as long as possible and worry about the cost
of care in the future

| want to stay in an area | know where my friends and family can visit me, and |
can still have some independence

The cost of care in the future and the quality of the care that is provided. My
current carers are brilliant, but | have had some that were not up to the job
Nothing now

Nothing currently

Not having the support that | need

Not currently

Not being able to get the support in should we need it

Would want similar set up if | ever get to need care myself

The fear of not being able to stay at home

Yes, who will care for me

I'd like us to remain as we are

| have wasted a lot of time talking to the XX Team and visiting possible
accommodation with them. They have not responded to email for some years
now - probably because they don’t know what they can do. | suppose the
situation may change if he develops dementia since there seems to be a lot more
help for them

Hopefully I won't need any, although the carers my wife had were amazing

| don’t want to have to leave home

Just not to end up in a care home

That me caring for my wife will mean it tips me over the edge and we both need
care

If we need carers in future again, | hope that they can come at a time that fits in
with our needs

| don't want to move from where | live now

Yes, the bathing issue will become more difficult in time

| do feel guilty and feel like | am a burden to my family

| just hope that | continue to get the fabulous support that | get now from carers
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The quality and timing of care calls in the past has been patchy so | would really
like reassurance that the standard of carers is vetted and checked better than
they seem to be now

Going into a care home would be the last resort unless it is for short respite for
my wife

Hope that we can continue to be supported in the way we are known with staff
coming in it would be better if the times for visits was consistent.

All the above are of course subject to Covid and its demise. Getting back to my
normal hectic social and work life

| am very wary of getting to know other people as | have had a bad experience in
the past where | made friends with a neighbour who was over 100 and | was
accused of stealing money from her - which | was not - but this has made me be
wary of making friends now

I would not want to go into a care home unless | really must - as | had a negative
experience with my father. | don't want to be put in a position where | am sat in
chairs with urine all over

| want to provide help and support for my mother in law at home for as long as |
can

We are quite happy at home and want to stay here for as long as possible

The residential care home would be an option if my wife is unable to get more
mobile - | want her to have a little more life that she has now where care is in
place and | know that she is looked after

It would be lovely to do more, but my husband is just not up to it any longer.

| have a very supportive family which really help me to live in my own home as
independently as possible

During coronavirus | have bubbled with my eldest daughter - but still have daily
calls with my youngest daughter - getting old does make you feel like you have to
rely on them more and more which is not what you become a parent for

Covid has made everything difficult now. 1 like contact and find people very
interesting. | want to be able to help people but cannot get out to do it

| want to stay in my own home for as long as possible with support (cleaners,
gardeners, carers with personal care and food prep) in place to enable me to do
this

| really don't want to go into a care home - | want to die at home with dignity
None

We are thankful for what we have got

Again, Covid colours this response

| am not enjoying lockdown at all; | am sad, and | feel lonely

Due to the onset of dementia, currently contact is made via telephone calls,
however this is becoming a nuisance with friends due to the number of calls
made to them every day, e.g. an average of 250 per month with some friends
receiving up to 9 calls in a day and repeating the same information to them.
Corona virus restrictions have left me feeling very isolated. Once my family can
visit again things will improve

With my wife having dementia it may come to me needing a care home for her in
the future
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Mum does not want to go into a care home and wants to stay in her own home
for as long as possible

We would like a bungalow and then just be supported by family and friends

We are happy with our lives now and just want to continue to live in the bungalow
where we are

Restrictions at the moment make it difficult for any visitors

| want to care for my wife at home for as long with support from carers

Pre covid we are happy with what we have

I am hoping that | can support my Mum to live at her own home for as long as
possible

At the moment she is happy with her carers, but | don't know how long we can
keep doing with this when it comes to money. | don't know what we will do if she
ends up in a situation where she cannot stay where she is, it just isn't worth
thinking about. | have power of attorney, which | didn't realise until it was too late
- I'm hoping social can sort out, | don't want to be sorting this

| want a bungalow or somewhere | can get around in easier

I would like to see more people and also have a bit more help around the house
to maintain my independence

| want to live in my own home for as long as possible

| want to live with my family for the rest of my life in our family home

| really need more social contact now and, in the future,

Things are working with dad's condition at the moment but in the future he may
decide he wants his own space and probably a little one bedroom bungalow
more designed for his needs

This is down to the pandemic otherwise we would be content

Going out into the community applies to myself and not mum as she is no longer
able to do this

People with severe visual impairment are vulnerable, especially when they are
left on their own with no family or friends they can trust. | have lobbied for many
years for support for them - in vain. | do feel that | have perhaps wasted my time
again.
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